
Unclaimed prizes- In the event of winning tickets remaining unclaimed, the Promoter reserves the right to 
return unclaimed prizes to Your Hospice Lottery after a period of six months and donate the value of the 
prize to the hospice that the member chose to support on joining our lottery.

For wins of £11 or more (up to £25,000)
 contact Your Hospice Lottery in the first instance to confirm the win on 0800 285 1390. 
Players will be asked to send the following items to Your Hospice Lottery 
(recorded delivery is recommended): 
Unit 6 The Atrium, Phoenix Square, Wyncolls Road, Colchester CO4 9AS or FREEPOST YHL
(  ) this completed claims form
(  ) your winning ticket/receipt (no copies accepted)
(  ) Proof of ID and age (copies of the photo page of a passport or photo driving licence)
(  ) Proof of address (accepted documents- copies of utility bill, current UK driving licence)

Upon approval of the documentation and original ticket, a cheque will be sent to the winner within 10-14 days.

For wins of £5 or £10
Please take your original lottery ticket/receipt, along with this form to the hospice retailer where it was 
purchased to receive your cash prize. No copies accepted.

Sign here to say you have received your £5 or £10 prize

(   ) yes I have received my cash prize thank you

Signed______________________________Date________________________

Signed by cashier____________________________ Shop location____________________________

Prize Claims Form
Weekly winning numbers are published on www.yourhospicelottery.org.uk
Please check your lottery ticket!

Congratulations! To claim your prize, please complete the below details:

First name_________________________Surname_________________________D.O.B.________________

Address______________________________________________________Postcode__________________

Mobile______________________________________Email_______________________________________

Winning Ticket Details

Draw date________________

Ticket number________________________________Amount of Prize Claim_________________________

yourhospicelottery                          yourhospicelotteryyourhospicelottery

Any Questions? Contact us at lottery@yourhospicelottery.org.uk 
or call the Your Hospice Lottery team on 0800 285 1390

Scan Me

To check the results!

your hospice

lottery

Unrestricted

You must be 18 or over to play Your Hospice Lottery. Please play responsibly. Responsible gambling support www.gambleaware.org Your Hospice Lottery is wholly owned by St Helena 
Hospice a charity working with other good causes to raise much needed funds. Promoter: St Helena Hospice trading as Your Hospice Lottery. Responsible person: Jill Moore. St Helena 
Hospice Limited is licensed and regulated in Great Britain by the Gambling Commission under account number 4685. www.gamblingcommission.gov.uk St Helena Hospice is a company 
limited by guarantee. Registered in England and Wales Number 01511841. Registered Charity Number 280919. Registered Office: Myland Hall, Barncroft Close, Highwoods, Colchester, CO4 
9JU. Your Hospice Lottery office: 6 The Atrium, Phoenix Square, Wyncolls Road, Colchester, CO4 9AS. Your Hospice Lottery Privacy Policy and Terms & Conditions, including how proceeds 
are used, and the likelihood of winning a prize can be viewed on our website.


